
Challenges & Opportunities 

Q)  Would you like to have your IT environment better managed at a fraction of the cost?
Q)  Have you outgrown your mom and pop Managed Services Company? 
Q)  Are the demands of your business surpassing what your current IT staff and
      environment can support?      
Q)  Would you like to stop managing IT and focus on your business?

Overview

iVision’s Managed Service for Core Infrastructure includes proactive daily, weekly, and 
monthly maintenance and management activities for managed technologies – at a
fraction of the cost with guaranteed service levels. This helps ensure optimal health and 
ongoing tuning of your infrastructure while significantly reducing outages and 
performance problems. Our 24/7 Command Center assists with tasks that require 
escalation. Any problems that cannot be immediately resolved are quickly escalated 
to a consultant who is a certified expert on the specific technology.

Approach

Manageable Infrastructure:  iVision provides a First Look assessment and guidance
around select technologies - i.e., virtualization, storage, email, backups, networking,
etc. iVision provides a “look forward” plan to either certify the existing IT environment
or to optimize the existing IT environment to ensure manageability.  

24/7 Monitoring:  Utilizing a monitoring device tied to iVision’s NOC Command Center,
iVision integrated 24/7 monitoring ensures high availability – backed by service levels 
and financial guarantees. 

Continuous Improvement:  iVision has detailed proactive maintenance schedules for 
continuous improvement, ensuring all future technology investments trend toward a 
continually optimized data center and enterprise infrastructure.

Business Benefit

• Technology management cost savings – often reducing operating costs by 30% per month
• Higher service levels with financial guarantees
• Fixed monthly budgets 
• Staff redundancies
• Strategic guidance on technologies
• Provides peace of mind to focus on the business, not on IT 

For more information please contact solutions@ivision.com or call us at 678.608.0153

|Managed Services

The managed services market is 
emerging as one of the key 
alternative delivery options to 
traditional IT outsourcing
-IDC

 


