(Dvision

Innovative Technology Management

Application Packaging

GOLD CERTIFIED Ac,ure“S.

rFariner

Virtual |
Application

Packaging
Service

a Microsoft System Center

(Dvision
Application
Library

Desktops & Laptops

& B

Virtual Desktop Cloud

N

\l

The Challenge:

“Organizations that don’t dedicate the right
resources to packaging will fail at software
distribution.”

Gartner

With the vast number of applications managed by a typical
company’s IT staff, quality application packaging and software
delivery is essential to maintain a stable desktop environment.
Some of the challenges that companies are facing today around
software packaging include but are not limited to:

e High Cost: Packaging software for distribution is not a
competitive differentiator for an organization and is a very
expensive resource to have on staff full-time.

e Technical Difficulty: Packaging software for distribution can
be very technical when vendors leverage different
standards and/or allow for different degrees of
customization or automation with their software.

e lack of Standards: Smaller software vendors who are
focused on basic solutions do not deliver quality
installations out of the box and lack packaging standards.

e Quality Assurance: Unit and Integration testing between
desktop applications is difficult and, often times, ineffective
in identifying potential conflicts before an application is
released into production.

e  Patch Management: Keeping up with patches on a
monthly basis can be a challenge for IT staff.

e  [Ffficiency: The time it takes a typical software packager to
research, package and unit test a software release can be a
very inefficient process.

The Solution:

Today, organizations are presented with a wide variety of
application delivery solutions to provide their users with the
tools that they need to accomplish their daily workload.
Solutions like SMS, System Center Configuration Manager or
Essentials, Microsoft SoftGrid, Altiris Software Delivery, Citrix
Application Publishing, or VMWare Application Virtualization
each have their own application preparation methodology.
iVision’s staff has the experience to prepare your applications
for deployment across the spectrum of deployment
technologies, leaving your staff to manage your critical business
operations.

e Vast experience with traditional industry standard tools:
(e.g. AdminStudio, Wise Package Studio)

e Established experience with Application Virtualization
toolsets with Microsoft SoftGrid and VMware ThinApp

e Onsite and remote packaging solutions to fit your business
needs.

e Best practices/standards based packaging approach.

e  Full application lifecycle testing (deployment, upgrades,
retirement).

e Onsite training opportunities with our experienced staff.

Approach:
We take the following approach to Introduction an application
package into your environment:
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Application Packaging

Benefits:

We have 200-plus pre-packaged applications from
various software vendors in the iVision Application
Library and it grows each week as we continue to
package software for various businesses and
organizations. See below for a sample of some of the
vendors:

Aderant

Adobe Systems

AlA

Ahead Software
AlphaSmart

Altiris

American Institute of Architects
APCO Graphics, Inc
Apple Computer
Autodesk, Inc.

Best Case Solutions
Business Objects
Captaris

CaseCentral

Cisco Systems

Citrix Systems

Collier

Concordance

Corel

CT Summation
Cyberlink

Dameware Development
DataViz

Dell

DelLorme

Document Automation
DoculLex

eCopy

Elite Information Systems
Estate Valuations & Pricing Systems, Inc
Executive Software
Fenestrae

FileMaker

Folio Corporation
Genifax

Good Technology
Google

HP

IBM

Inmagic

Interface Software
Intervideo

Interwoven

Intuit
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IPRO Tech

Korbitec Holdings
Kroll

Lavasoft

LegalKey

Levit & James

Lexis Nexis
Litigation Dynamics, Inc.
LiveNote
Macromedia

Micron Systemes, Inc.
Microsoft

Milum Corporation
Minisoft, Inc.
Net2Phone
OMTOOL

OpenText

Payne Group

Quark

Reallegal

RIM

Safer Networking
Sage Software
ScanSoft
Soeperman Enterprises
SoftPro

Soundpath

StarLaw

Stedman's

STF Services
Summation Legal Technologies
SunGard

Sun Microsystems
SydneyPLUS International
Symantec
Thompson West
TutorPro
TrialGraphix
Tricerat

Ujihara

Ultimate Software
Wachovia

WebEx

Workshare

Zantaz

The iVision Advantage:

iVision engineers have developed thousands of packages.
We leverage industry-leading tools for Quality Assurance
testing and conflict detection, ensuring a quality release.



