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Overview of iVision’s Practices

iVision’s five distinct practices provide comprehensive, holistic IT solutions. The firm’s Infrastructure Services, Data
Center, Converged Network and Application Development practices - all supported by our Delivery Assurance
practice - take thoughtful, imaginative approaches to IT to engineer success for iVision'’s clients.

Delivery Assurance

iVision's Delivery Assurance practice ensures consistent, seamless execution of the firm’s “White Glove Service”
across its Infrastructure Services, Data Center, Converged Network and Application Development practices.
Delivery Assurance plays an integral role in all projects to ensure successful planning and implementation, and it
is accountable for completing projects on time and within budget to meet or exceed client expectations.

iVision’s Delivery Assurance practice employs the same rigor and approach of traditional Project Management

Professionals (PMPs) without the additional overhead or limited flexibility. The practice provides quality control
and a single point of accountability. It applies project management principles in innovative ways to help make
the planning and implementation processes more nimble and adaptable to better satisfy clients’ needs.

Infrastructure Services

iVision’s Infrastructure Services practice provides the firm’s clients with thoughtful solutions that improve their
businesses by leveraging efficient, reliable and scalable infrastructures. The practice’s offerings include directory
services, collaboration services, systems management, virtualization and end-user compute solutions.

Data Center

iVision’s Data Center practice delivers highly available, scalable solutions centered on clients’'immediate business
needs and longer-term goals. The practice provides next-generation data center technologies, as well as main-
taining and evolving clients’ current-state designs. The practice’s services include virtualization, storage and
compute solutions.

Converged Network

iVision's Converged Network practice provides forward-thinking networking, voice and video solutions. The
practice objectively selects the products best suited to address clients’ specific business challenges. The
Converged Network practice ensures voice, video and other network data are supported by robust designs and
resilient systems to meet the demands of today’s 24/7 business environment.

Application Development

iVision’s Application Development practice provides world-class applications to advance clients’ business
objectives. The practice develops a deep, nuanced understanding of clients’ operations and builds robust
software solutions to address their unique business needs. From application re-platforming and integration to
business intelligence and reporting solutions, iVision's Application Development practice reduces complexity
and improves efficiencies.



